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Dear customer,

Many thanks for choosing to purchase a MELLERWARE brand product. Thanks to its technology, design 

and operation and the fact that it exceeds the strictest quality standards, a fully satisfactory use and long 

product life can be assured.

IMPORTANT SAFEGUARDS

It is essential that you read this section first in order 
to operate the appliance safely.
• Avoid touching the metal parts of the appliance as  
   they become hot during use.
• The appliance must not be immersed.
• If the supply cord is damaged, it must be replaced 
    by the manufacturer or its service agent or a
   similarly qualified person in order to advoid a 
   hazard.
• Do not use the appliance outdoors.

• Switch off before unplugging from wall outlet.Un 
   plug from outlet when not in use and before
   cleaning.
• Allow to completely cool before putting on or  
   taking off any parts, and before cleaning.
• Do not open the lid when water is boiling to avoid 
   scalding by hot steam..
• If the appliance is overfilled,boiling water may be 
    ejected.
• Then appliance should be placed on a firm and  
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   flat surface and away from edges to avoid
   overturning.
• Never attempt to move the appliance when it is  
   full of hot (or cold) water.
•This appliance is not intended for use by  
   person(including children) with reduced
  physical,sensory or mental capabilities,or lack 
  of experience and knowledge,unless they have
  been given supervision or instruction concern-
ing use of the appliance by a person responsible
  for their safety.
•Children should be supervised to ensure that  
  they do not play with the appliance.

INSTALLATION
Remove all the packagng materials and tape, as 
well as any protective plastic from the
machine.Clean off any glue residue left over from 
the protective plastic or adhesive tape.
Place the appliance on a flat level surface with the 
tap facing the user.Before connecting the
appliance to the power supply,ensure that the 
“ON/OFF” switch is set to the “OFF” position.
HOWTOUSE
The appliance is constructed almost entirely of 
hygienic stainless steel and should give many 
years
of trouble-free service as long as it is used in ac-
cordance with these instructions. Before first
use,rinse out the appliance with warm water.
• Fill the water boiler with water take care not to    
   fill past the “FULL’ level indicator.Avoid
   under filling the appliance as this will cause the   
   boil dry protection system to operate and
   could reduce the life of the elememt.
• Lock the lid on top of the unit, ensuring the lid 
   is on correctly.
• Connect the urn to the power outlet and switch 
   the unit on.The heating pilot lamp should now
   light up and the unit will begin to boil the water.
• When the water is boiling, the heating pilot lamp 
   goes out and the keep warm pilot lamp lights
   up, the urn is in the state of keeping warm.
• In all cases it will be necessary to regularly 
  check the water level to ensure that this unit 
  does not boil dry.
• To turn off the urn, switch OFF and unplug the  
    appliance from the outlet.

BOIL DRY
The water boiler features a boil dry protection 
system,which will switch off the element if the
water level is too low. When boil dry occurs, switch 
OFF, fill the urn with water to the desired
level making sure not to fill above the FULL level then 
switch the urn on. The heating pilot lamp
will light up and the water begin heating again.

CLEANING AND MAINTEMANCE
Attention to regular care and maintenance will en-
sure long and trouble free operation of the
appliance.In order to ensure the proper cleaning and 
to avoid damage to the urn the instructions
below should be followed.
• Always keep the urn clean.Occasionally clean the   
   inside of the urn with a non-metallic scourer
  and soapy water, rinsing so that no residue builds 
  up.Any build-up of crusty deposits can
  usually be removed by placing on appropriate solu     
  tion of vinegar and water in the urn and
  allowing it to soak overnight without turning the urn    
  on.This should then be followed by the usual clean 
  with soapy water and a thorough rinsing.
• The urn should be cleaned at the end of each day 
   using hot soapy water, with the machine turned  
   OFF.
• Wipe down the remainder of the machine with a 
   cloth or sponge that is only damp with soapy
   hot water, taking care to avoid water entering any   
   part of the unit.

This appliance complies with Directive 2006/95/

EC on Low Voltage and Directive 2004/108/EC on 

Electromagnetic Compatibility.
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27 Nourse  Avenue Epping 2  Cape Town
P.O. Box 975  Eppindust 7475  South Africa
Tel: +27 21 534 8114  Fax: +27 21 534 8086
Service Centre Share Call: 086 111 5006
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